
Your Healthy  
Transition to  
Independent Living

SunshineHealth.com 
           @SunHealthFL 

ENROLL IN SUNSHINE HEALTH
OPTION 1: Call a Choice Counselor  
toll-free at 1-877-711-3662 
(TTY 1-866-467-4970).

OPTION 2: Enroll online at 
FLMedicaidManagedCare.com
To enroll, you must have the Florida 
Medicaid number or Social Security 
number and date of birth for each person 
you wish to enroll.

Sunshine Health is a managed care plan 
with a Florida Medicaid contract. The benefit 
information provided is a brief summary, 
not a complete description of benefits. 
Limitations, co-payments and restrictions 
may apply. Benefits, formulary, pharmacy 
network, premium and/or copayments/co-
insurance may change. For more information, 
contact the Managed Care Plan. Sunshine 
Health complies with applicable Federal civil 
rights laws and does not discriminate on 
the basis of race, color, national origin, age, 
disability or sex.

This information is available for free 
in other languages and formats. 
Contact Member Services at 1-855-
463-4100, TTY 1-800-955-8770 
Monday-Friday, 8 a.m. to 8 p.m.
Esta información está disponible en 
otros idiomas y formatos. Contáctese 
con Servicios al Afiliado llamando al 
1-855-463-4100, TTY 1-800-955-8770, 
de lunes a viernes de 8 a.m. a 8 p.m.
Enfòmasyon sa yo disponib nan lòt 
lang ak fòma. Kontakte Sèvis Manm 
yo nan 1-855-463-4100, TTY (pou 
moun ki soud) nan 1-800-955-8770 
sòti lendi rive vandredi, de 8è nan 
maten jiska 8è nan aswè. 
Thông tin này được cung cấp miễn 
phí bằng những ngôn ngữ và định 
dạng khác. Hãy liên hệ Dịch vụ Thành 
viên theo số 1-855-463-4100, TTY 
1-800-955-8770 từ Thứ Hai-Thứ Sáu, 
8 giờ sáng đến 8 giờ tối.
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As a teen preparing to transition out of foster 
care, we know you may face many obstacles 
on your way to adulthood. We are here to 
help. In Florida, young adults in extended 
foster care can get healthcare coverage from 
Sunshine Health’s Child Welfare Specialty 
Plan until age 21. This program is designed 
especially for you.

Our Transitioning Youth 
Program Covers: 

Over-the-Counter medication/
supplies to help with personal 
hygiene, sexual health, first aid and 
more with a $25 monthly allowance. 
For a list of items, check out 
SunshineHealth.com/CW-Pharmacy.

Round-trip transportation three 
times a month to social activities 
and places like work, post-
secondary school and more. 

Things like paying your cellphone 
bill, rent and more though our 
member rewards program, 
MyHealthPays®. 

Up to $500 in services and items 
such as rental deposits, utility 
services or household supplies 
through our one-time Transition 
Assistance expanded benefit.

 

Frequently Asked Questions
When you turn 17, Sunshine Health will work closely with you and your Community Based Care lead 
agency on your transition plan to make sure you have the services and supports you need.

Here are some questions you might have:

How do I find a doctor or therapist that takes Sunshine Health? 
Go to SunshineHealth.com and use our Find a Provider Tool, or download a directory.  
You can also call Member Services at 1-855-463-4100. (TTY 1-800-955-8770). 

I lost my Member ID card, or my My Health Pays® card — how do I get a new one?
Call Member Services at 1-855-463-4100 (TTY 1-800-955-8770).  

I’m sick. Should I go to the ER, a clinic or wait to see my doctor?
Our 24-7 Nurse Advice Line can answer this and many of your other health or benefit questions.  
Call 1-855-463-4100 (TTY 1-800-955-8770) and follow the prompts.

I’d like a case manager to help me with a health condition, like diabetes or depression.  
Can someone help?
Yes! Call Member Services at 1-855-463-4100 (TTY 1-800-955-8770) and ask for a case manager. You 
may already have someone assigned. If you have a diagnosis that requires ongoing treatment, we will 
assign you a care manager who can guide you through managing your condition.   

What is a Care Grant  
and how can I request one? 
Our $150 per year care grant can help  
you pay for physical, social or educational 
activities like gym memberships, GED fees  
or activity-related uniforms and equipment.  
Email caregrants@centene.com. 

         Pregnant? We have a special  
program to help called Start Smart  
for Your Baby! Call 1-855-463-4100. 

MEMBER SERVICES: Monday-Friday: 8 a.m. 
to 8 p.m., 1-855-463-4100 (TTY 1-800-955-
8770). After hours, calls are sent to our  
24-hour Nurse Advice LIne.  


