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Correspondence—Examples of HEDIS-related Content 
 

The materials contained within the “HEDIS Toolkit” may be used by Child Welfare Specialty Plan (CWSP) staff, 
including Nurse Care Coordinators, Behavioral Health Care Coordinators, Dependency Case Managers and Post-
Adoption Staff.  Materials are for internal CBC Lead Agency use for communication with the following community 
partners, including but not limited to: 
 CWSP-related staff 
 CBC Lead Agency Staff 
 Case Management Organizations and Dependency Case Managers 
 Other CBC Lead Agency Sub-contractors 
 Foster Parents, Parents and Caregivers 
 Guardians Ad Litem 
 
This document contains various examples of HEDIS-related content, provided by CBC Lead Agencies, which 
may be helpful for Nurse Care Coordinators, Behavioral Health Care Coordinators, Dependency Case Managers 
and Post-Adoption Specialists.  CBC Lead Agencies have agreed to share this information, as presented during 
individual HEDIS meetings and/or Statewide HEDIS Point-of-Contact conference calls, and the materials may 
be utilized and/or modified as needed.   
 
In addition to the information compiled from the CBC Lead Agencies, CBCIH has included some helpful hints, 
and some examples for use in correspondence, which are listed below.  
 
Integrate—HEDIS Report (60 Day and/or Compliance Report): 
• Please find attached HEDIS Care Gap data that has been compiled via the Integrate system for children 

who may require one or more of the following services: 
1. Immunizations 
2. Well Child Exam 
3. Dental Exam 
4. Lead Screening (required at age 2) 
5. Chlamydia Screening (beginning at age 16) 
6. Inpatient Hospitalization Follow-up  
 

• Satisfaction of the HEDIS measures is based largely upon reimbursement for claims that are submitted to 
Sunshine Health.  It may take up to six (6) months for claims to be submitted and reimbursed. 

 
 
**CBCIH has provided examples created by CBC Lead Agencies for use and replication.  Examples of content 
have not been edited and are not a product of CBCIH. 
 



HEDIS Helpful Hints 
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HEDIS 101/DEFINITIONS 
HEDIS (Healthcare Effectiveness Data and Information Set):  A set of standardized performance measures developed by the 
National Committee for Quality Assurance (NCQA) which allows direct, objective comparison of quality across health plans. NCQA 
develops the HEDIS measures through a committee represented by purchasers, consumers, health plans, health care providers and 
policy makers. HEDIS allows for standardized measurement, standardized reporting and accurate, objective side-by-side 
comparisons.  

 HEDIS is tool used by more than 90 % of health plans to measure performance on important dimensions of care and service. 
 The National Committee for Quality Assurance (NCQA) developed HEDIS in order to measure healthcare outcomes 

consistently among different plans. 
 The Agency for Health Care Administration has chosen to utilize HEDIS to evaluate all of the Statewide Medicaid Managed 

Care plans.  
 
Adolescent Wellness Exam (AWC) and Annual Dental Visit (ADV):  HEDIS measures for well-exams and dental exams, which are 
specific areas of focus for CBCIH/CBC Lead Agencies on an annual basis.   
 

Comprehensive well care visit needs to include: 
 Health history 
 Physical developmental history 
 Mental developmental history 
 Physical Exam 
 Health Education/Anticipatory Guidance 

Annual dental visits may include: 
 Evaluation of overall health and oral hygiene 
 Cleaning, if indicated 

 
Seven (7) Day Follow-up Appointment:  HEDIS measure for follow up after a hospitalization, psychiatric admission or CSU admission, 
which are specific areas of focus for CBCIH/CBC Lead Agencies in order to prevent subsequent readmissions.   
 
Eligible HEDIS Population:  Members (enrollees) of an organization who meet certain criteria for inclusion in a sample for calculation 
of a HEDIS measure.  The criteria vary for each measure (i.e., for a particular measure, the criteria may be that an enrollee is enrolled 
for the measurement year with no more than one 45 day gap in enrollment).   
 
Care Gap Report:  A report run by Sunshine Health or CBCIH, which indicates plan enrollees who are due, or overdue, for medical 
and/or behavioral health appointments that satisfy the HEDIS measures.   
 

HELPFUL HINTS 
• Well Care Visits must be with a primary care provider (pediatrician, family practice, OB/GYN); Urgent Care/Walk-in or 

Emergency Room evaluations are not included. 
• Sick visits and sports physicals do not count, unless all of the above have been completed. 
• A child’s first visit to a new Primary Care Physician may be identified as an “Initial Outpatient Visit” and may include a Well 

Exam that meets the HEDIS measure criteria. 
• Age-appropriate vaccinations should be given, which will satisfy additional HEDIS measures. 
• Applicable screenings should be completed:  Hearing, vision, lead (at least once prior to the child’s 2nd birthday) and 

Chlamydia (yearly starting at age 16). 
• Annual Dental Visits must be with a Sunshine dental practitioner. 
• Mobile dentistry is included, provided that the dentist is a Dental Health and Wellness/Sunshine provider and that the 

dentist submits the correct claim to Sunshine. 
 

FREQUENTLY ASKED QUESTIONS 
Q: The HEDIS Care Gap report indicates that children have not received their annual wellness exam and/or annual dental 

exam; however, a visit is documented in FSFN and/or the Dependency Case Manager, Caregiver or Parent indicates that the 
child received the service. 

A: There are a variety of reasons that the measure may still be listed as non-compliant in the HEDIS Care Gap Report.   
1. Outstanding HEDIS measures are satisfied by the health care provider’s submission of an appropriate claim, meeting 

the measure definition, to Sunshine Health.  Providers typically have up to six (6) months to submit the claim; 
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therefore, it is possible that the claim has not yet been submitted for reimbursement (i.e., the measure will remain on 
the HEDIS Care Gap Report until the claim is submitted and paid). 

2. The medical and dental appointment data that is entered into FSFN may not always be reflective of the actual service 
that was rendered and is not based on sufficient information that a service was rendered and a claim filed (i.e., the visit 
that is noted may not have been a well-visit and/or it may have been documented based upon report, not actual 
knowledge of the visit or filing of a claim) 

 
Q: How do we determine which children have had a well-visit and/or dental visit and which children really are in need of 

having a visit?  Often, reports from the DCM (FSFN documentation) for initial and follow up medical/dental appointments 
are not entered accurately and/or in a timely manner   

A: FSFN data should be utilized as a guide; however, additional contact with the Dependency Case Manager, Parent or 
Caregiver, and in some cases the Primary Care/Dental provider will likely be necessary in order to determine if the visit has 
occurred.   

 
Q: The HEDIS Care Gap report that I received includes children who are residing in other States.  Why are they on the list for 

non-compliant measures? 
A: If the Agency for Health Care Administration’s Medicaid FLMMIS system indicates that the children are active in Florida 

Medicaid and enrolled in the plan, the requirements for HEDIS will attach to their files.  Systems should be updated to 
reflect the current residence, as the children would likely need to be enrolled in the Medicaid plan provided by the State in 
which they are living. 

 
To update Medicaid Information: 
To update your child’s Medicaid contact information, please contact: 
ACCESS Customer Call Center 
P.O. Box 1770 
Ocala, FL 34478-1770 
866-762-2237 
Find Your Local Service Center 
https://www.dcf.state.fl.us/programs/access/map.shtml 
 
To update Adoption Support Information: 
To update your child’s Adoption Support contact information, please contact your CBC. 
http://www.myflfamilies.com/service-programs/community-based-care 

 
Q: The HEDIS Care Gap report that I received includes children who were adopted and/or children are over the age of 18.  Why 

do the HEDIS measures apply to these children/young adults? 
A: Children and young adults who were adopted, eligible for Florida Medicaid and who are enrolled in the Child Welfare 

Specialty Plan are subject to the same requirements as other enrollees.  Children who receive Independent Living Services, 
and those who are in Extended Foster Care, remain eligible for the plan, and are subject to being included within the HEDIS 
measure denominator (i.e., these children are counted in the data for the HEDIS measure). 

 
Q: The Department of Children and Families (DCF) requires that children see a dentist beginning at age three (3).  Why does 

the HEDIS measure require children to receive a dental service at age two (2), and what happens if a dentist will not see 
children that young? 

A: HEDIS requirements may differ from the standards employed by DCF.  The American Academy of Pediatric Dentistry (AAPD) 
recommends that a child visit the dentist by age one (1), or within six (6) months of the first eruption of a tooth, and 
primary teeth typically begin growing around six (6) months of age; therefore, it is likely that dental practitioners will follow 
the recommendations for the population(s) served by their practices.  If you are having difficulty locating a provider who is 
willing to see a child at age two, please contact Sunshine Health’s Member Services Department at 1-855-463-4100 or your 
CBCIH Regional Coordinator for network/provider assistance. 
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Q: The HEDIS Care Gap report includes children who may have received medical and/or dental care while on another MMA 
plan, prior to enrollment with Sunshine.  Another visit at this point would be duplicative, unless it is medically necessary.  
Will the services provided while the child was on another plan be accepted? 

A: Inclusion on the HEDIS Care Gap report is due to a measure that is non-compliant based upon enrollment and clinical 
criteria necessary for meeting the measure.  Services provided under another MMA plan will not satisfy the measure, as the 
claim(s) are not submitted to Sunshine for reporting to NCQA. 

 
Q: If I believe that a measure is listed as “non-compliant” on the HEDIS Care Gap Report in error, how do I get the measure 

removed from the report? 
A: A “non-compliant” measure is removed from the report when a claim, satisfying the measurement criteria, is submitted by 

the provider and reimbursed by Sunshine.  Individual inquiries or the examination of extenuating circumstances can be 
researched by CBCIH and/or Sunshine upon receipt of the Member’s Name, Date of Birth, and Medicaid ID number. 

 
Q: I have some specific questions regarding my CBC Lead Agency’s HEDIS Care Gap Report and some of the data/fields and 

content that are provided (i.e., null values, case-related information, etc.).  What is the best way to address my questions? 
A: Please submit your specific questions to your CBCIH Regional Coordinator.  We will work with you regarding your specific 

questions.  In most cases, we will need some examples, including the Member’s Name, Date of Birth, and Medicaid ID 
number. 

 
Q: I know that the HEDIS measures are satisfied based upon claims.  How can I ensure that the providers are providing, and 

billing, the appropriate procedures and codes? 
A: Providers are familiar with HEDIS and the available service array for EPSDT and Medicaid.  Sunshine Health has been 

providing additional instruction to providers and has been working with their network to ensure that providers are focused 
on HEDIS, that they are utilizing the correct codes and that they are submitting appropriate claims. 

 
IDENTIFIED CHALLENGES AND BARRIERS 

• Parent, relative and caregiver non-compliance 
• Service was already provided and the provider is unwilling, or unable, to provide another service at this time 
• Age-specific measures have already been missed, due to the age at which the child entered into care and/or enrolled in 

the plan 
• Lack of timely information regarding inpatient hospitalizations and the need for follow-up care 
• Difficulties in coordinating appointments with Dependency Case Managers, Parents and Caregivers 
• Transportation issues 
• Difficulties in scheduling appointments with medical, dental and behavioral health providers 
• Parental consent for vaccinations and/or receipt of vaccinations that are not required for school attendance 
• Frequent placement changes, Primary Care Physician changes 
• Enrollment/disenrollment issues impact ability to determine criteria for meeting the measures 
• Lack of consistency regarding receipt of HEDIS Care Gap Reports 

 
For additional HEDIS-related questions, please contact your CBCIH Regional Coordinator, or the CBCIH HEDIS Contact: 

 
 
 

Paige Blinderman 
Contract Compliance Manager 

Community Based Care Integrated Health, LLC 
Cell:  321-217-3679 

Office:  321-441-2060, ext. 8330 
paige.blinderman@cbcih.com 

 
Additional information regarding HEDIS, as well as monthly frequently-asked-question updates, can be found on the National 
Committee for Quality Assurance (NCQA) website:  http://www.ncqa.org/hedis-quality-measurement 
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Foster Parent Newsletter 
October 2017 

SPECIAL 

 EDITION 

    END OF THE YEAR DOCTOR APPOINTMENTS END OF THE YEAR DOCTOR APPOINTMENTS 

Foster parents the end of the year is fast approaching. 
Here is just a friendly reminder to schedule your children’s 
annual wellness checkups and dental visits before the end 
of the year.  Scheduling doctor appointments during the 
holiday season can be extremely difficult.  By securing 
those appointments early it could prevent having to wait 
until 2018 for your children to be seen for a doctors visit. 

Enjoy your holiday season! 
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The end of the year is fast approaching. Here is a 
friendly reminder to schedule your children’s annual 
wellness check-ups and dental visits before the holiday 
season! 

 

Remember, …… appoinment options are extremely 
scarce during the holidays. A sick visit does not count 
as a wellness exam. Please call today and save your 
child’s spot! 

 

Thanks for all you do! 
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Case Management Team: 

Attached is the latest data I compiled from Integrate on our HEDIS measures for children who still need to have either 
immunizations, a well child check-up, a dental exam (2 per year required), a lead screen (required when the child is 2) and/or a 
Chlamydia screen (required when a young woman turns 12) for 2017.  This is the final report for 2017.  Due to your efforts in 
notifying caregivers of the HEDIS requirements for the children in their care, our overall measures appear to have improved in 
the last 6 months.  The initial report had two categories met and not met for each measure.    I removed the met measures to 
make the report you see cleaner and easier to use.  The original HEDIS report had 2734 measures that needed to be addressed.  
After removing the measures that had been met and consolidating immunizations needed there are only 422 measures needing 
to be completed for 2017.  There is a new page on the attached report titled Mental Health.  We have 38 measures that address 
children who need to be seen by their Mental Health provider (this was not a measure on the last HEDIS report I sent out).  It is a 
Medicaid requirement that a child is seen by a behavioral health provider within 7 days following an admission to a behavioral 
health facility.  The measures also brings to our attention that some children have numerous behavioral health re-admissions.  
Lauren and/or Edith can be contacted if there are questions concerning behavioral health measures. 

The following is a comparison of the number of children needing to complete a HEDIS measure from the last report to this 
report: 

Well Child Checks:  150 last report  vs. 140 this report 
Immunizations:               11 last report vs. 74 this report 
Dental Exam:        168 last report vs. 140 this report 
Special Exams:               16 last report vs. 30 this report 
Mental Health:           none reported vs. 38 this report 
Total                345 measures  vs. 422 measures 

Some items concerning HEDIS that new case managers may not know: 

1. The Agency for Health Care Administration (AHCA), the Medicaid oversight agency, establish and monitors the HEDIS
measures for each agency. 
2. Community Partnership for Children is responsible for meeting the HEDIS measures for children receiving Sunshine Medicaid
Managed Care or Sunshine Child Welfare. 
3. WellCare, StayWell, United, CMSHN and all other Medicaid Managed Care providers are required to address their own HEDIS
measures established by AHCA.  CPC does not monitor these Medicaid providers for HEDIS compliance. (Remember DCF may 
have different regulations; HEDIS requirements are strictly AHCA standards). 
4. Funding is based on meeting HEDIS measures and fines are levied by AHCA when HEDIS measures are not met.
5. Providers have up to six (6) months to bill for services.  This makes the HEDIS report not as accurate as we would like, but it is
the working tool provided to us by AHCA. 
6. The HEDIS report is sent to our Community Based Care Integrated Health (CBCIH) agency by AHCA who loads it into Integrate.
7. CBCIH alerts us to when the report is ready to be viewed.

I am available to answer any questions concerning HEDIS measures.  One measure not mentioned on the report is the tracking of 
our pregnant clients. Please continue to let me know (whether the child is on Sunshine or another Medicaid product) when you 
have a pregnant client on your caseload.  Whenever possible I will try to have a Sunshine Nurse Case Manager assigned to the 
child.  The Sunshine Nurse will help make appointments and ensure the pregnant client receives the pre-natal and post-partum 
care they require to have a safe pregnancy and a healthy baby. 

Thank you for all your help in ensuring the children in our care receive the primary care services and preventative health care 
they need to remain healthy (this is the goal of HEDIS measures). 

Tom 

Thomas E. Robertson MSN/ED, RN 
Nurse Care Coordinator 
Community Partnership for Children 
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Dental: 

 
 

Immunizations: 

 
 

Well Care: 

 
 

Mental Health: 

 
 

Special: 
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-----Original Message----- 
From: Thomas Robertson 
Sent: Friday, March 23, 2018 9:45 AM 

Subject: Immunizations 

Attached are the immunizations for: 

Youth A:  Up to date will need Hep A in 04/2018 
Youth B:  Up to date will need DTaP, MMR, Polio, Varicella 4/2018 

Tom 

Thomas E. Robertson MSN/ED, RN 
Nurse Care Coordinator 
Community Partnership for Children 
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Hello,  
I am a registered nurse with (insert CBC) assisting your case worker with the medical 
and dental needs for:  

Name (DOB) 

According to my research, this child is due for the following: 

☐   Required DCF initial screening exam 
☐ Well child check-up 
☐ Vaccinations: ______________________ 
☐ Dental Exam 

If the indicated service has been completed, please let me know when and where 

Our goal and requirement is to make sure children that come into care 
become and stay healthy! 

As a reminder, DCF and Medicaid (AHCA) have specific requirements regarding the 
frequency of routine well care. If the following recommendations are followed, both 
DCF and AHCA measurements should be met: 

• Well exams (complete physicals)
- 1 month 
- 2, 4 and 6 months 
- 9, 12, 15, and 18 months 
- 24 and 30 months 
- Yearly starting at age 3 

• Dental exams
- Help prevent dental emergencies from happening 
- Once at age 2 and then every 6 months starting at age 3 

• Vaccinations
- Protect children against certain diseases 
- Many vaccines are required before your child can attend day care or school 

Please update me when these appointments have been scheduled, and/or if you have 
any questions or concerns.  

Thank you for all you do 
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Hello,  
I am a registered nurse with (insert CBC) assisting your case worker with any medical 
and dental needs for:  
 
Name (DOB)  
 
According to our research, this child is up to date on the required 
medical/dental/immunizations status but will soon need:  
 

• Example: Dental Exam (must be scheduled within the next ____ ) 
 

Our goal and requirement is to make sure children that come into care 
become and stay healthy! 

 
As a reminder, DCF and Medicaid (AHCA) have specific requirements regarding the 
frequent of routine well care. If the following recommendations are followed, both DCF 
and ACHA measurements should be met: 

• Well exams (complete physicals)  
- 1 month 
- 2, 4 and 6 months 
- 9, 12, 15, and 18 months 
- 24 and 30 months 
- Yearly starting at age 3 

• Dental exams  
- Help prevent dental emergencies from happening 
- Once at age 2 and then every 6 months starting at age 3 

• Vaccinations 
- Protect children against certain diseases 
- Many vaccines are required before your child can attend day care or school 

 
 

Please help us help your child by staying on top of this schedule. 
 

Please update me when the (insert type) appointment has been scheduled, and if you 
have any questions or concerns.  
 
Thank you for all you do,  
 

017



 

In Partnership with: 

Hillsborough County Sheriff’s Offices 

 

 

Dear Caregiver, 

 

Eckerd Community Alternatives will be assisting you with the child(ren) placed in your home. Our role 

as Nurse Care Coordinators is to ensure that each child’s health care needs are met and their medical 

records are maintained and current.  

 

Children in your care are to have a mandatory medical screening within 72 hours of official 

placement in your home, even if they recently have had a well exam. If you have not taken the 

child(ren) to this appointment please let us know immediately. The Child Protective Investigator 

and Nurse Care Coordinator can assist you with this appointment.   

 

The additional health care requirements include:  

 Comprehensive exam completed within 30 days and then annually.  

(If completed at the 72 hour screening, this requirement is satisfied) 

 Immunizations kept up to date 

 Dental exam with cleaning be completed every 6 months beginning at age 3 

 Well child visit each year. 

 DCF requires the American Academy of Pediatricians schedule that children under 2 years have 

a well visit at 1, 2, 4, 6, 9, 12, 15 and 18 months old.  Well visits must be with the chosen 

pediatrician/PCP.  Sick visits, ER, and urgent care visits do not count as a well check.  

 

The Healthcare Visit form must be taken to every medical and dental visit to be completed by the 

provider and faxed to (813) 209-0508 ATTN Nurse Care Coordinator. After the form is faxed please 

keep it for your records. 

 

The child(ren) in your home may have changes to their health care plan occurring due to the child 

welfare case. Medicaid plans will change to Sunshine Child Welfare within 1-3 months unless the 

child is on a CMS plan.  Special services are offered by this change/plan. If you need a PCP change for 

a child on a Sunshine plan, please have the case manager or caregiver call Sunshine at 1-855-463-4100 

as they will be authorized callers. Please contact the child welfare Case Manager if you encounter any 

issues. 

 

If you need further assistance at any time, we can be reached Monday-Friday from 8a.m. - 5p.m.  If it is 

important to speak with someone regarding the child’s medical condition after hours, please contact the 

primary care physician. Thank you in advance for your cooperation and we look forward to working 

with you. 

Sincerely, 

 

Jessica Cangeme RN 

Eckerd Connects Nurse Care 

Coordinator 

813-471-0747 x1204 
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In Partnership with:  

Hillsborough County Sheriff’s Offices 
 

 

 

 

 Dear Caregiver: 
  
This is a friendly reminder that your child is due for a well child exam. Please schedule an 
appointment with your child’s doctor for this medical checkup if you have not already done 
so.  
 
Well child exams are performed by your child’s doctor (chosen pediatrician/PCP), and may 

include a physical exam, an oral health exam, immunizations, and other screenings based 

on age.  Recent sick visits, ER visits, and Urgent Care visits do not count as a well child 

check.  

 Well child exams are required at the following ages and followed up annually: 
 1 month 
 2 month 
 4 month 
 6 month 
 9 month 
 12 month 
 15 month 
 18 month 

 
If you do not have an assigned doctor or dentist for your child, we can help you find one. 
  
After taking your child to this well child appointment, please fax documentation 

(healthcare visit form) of appointment to the Nurse Care Coordinator at (813) 209-0508, 

attention Nurse.  DCF requires documentation of child  health care visits.   Most doctor or 

dental offices will fax the healthcare visit form to us or you may mail it.  The mailing 

address is:  9391 N. Florida Ave.  Tampa FL  33612 

If you need further assistance, we can be reached at the phone number provided below 

Monday-Friday 8a.m. -5p.m. 

Thank you in advance for your cooperation. 

Sincerely, 

Jessica Cangeme RN (813)471-0747 x1204 

Nurse Care Coordinator Eckerd Hillsborough County  
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Hello, 
 
I am a registered nurse with CNSWFL assisting your case worker with any medical and 
dental needs for: 
 
Name (DOB)  
 
According to our research, this child is up to date on the required 
medical/dental/immunizations status but will soon need: 
 

• Dental Exam (must be scheduled within next 3 months).  
 

Our goal and requirement is to make sure children that come into care 
become and stay healthy! 

 
Please note:  DCF mandates that these things are required regularly: 

• Regular well child exams- 6 visits by 15 months of age. Then again at 18 months 
and 24 months. Age 2-3, wellness exams every 6 months are required. Exams 
are yearly or as needed after that. (Does not include sick visits). See attached for 
more specifics.  

• Dental exams once during the age of 2, and then every six months for ages 3 
and older. Following this can prevent dental emergencies from happening.  

• Vaccines protect the child against certain diseases and are vital in getting the 
proper care they need. Many of these vaccines protect your child for life. Many 
vaccines are required before your child can go to daycare or school. 

Please help us help your child by staying on top of this schedule. 
 
Please update me when the dental appointment has been scheduled, and if you have 
any questions or concerns. 
 
Thank you for all you do, 
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Hello, 
I am a registered nurse with CNSWFL assisting your caseworker with the medical and 
dental records for: 
 
Name 
 
According to my research, this child is due for the following: 

• Required 72 hour DCF screening exam  
(If this has been done, please let me know where) 

• Well child check-up (now) 
• Immunizations (now) 
• Dental Exam (must be scheduled within next 3 months).  

 

Our goal and requirement is to make sure children that come into care 
become and stay healthy! 

 
DCF mandates that these things are required regularly: 

• Regular well child exams- 6 visits by 15 months of age. Then again at 18 months 
and 24 months. Age 2-3, wellness exams every 6 months are required. Exams 
are yearly or as needed after that. (Does not include sick visits). See attached for 
more specifics.  

• Dental exams once during the age of 2, and then every six months for ages 3 
and older. Following this can prevent dental emergencies from happening.  

• Vaccines protect the child against certain diseases and are vital in getting the 
proper care they need. Many of these vaccines protect your child for life. Many 
vaccines are required before your child can go to daycare or school. 
 

*Please schedule these appointments as soon as possible. 
 
*Please update me when these appointments have been scheduled, and if you have 
any questions or concerns. 
 
Thank you for all you do, 
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Hello, 
 
I am a registered nurse with CNSWFL assisting your case worker with any medical and 
dental needs for: 
 
Name (DOB)  
 
According to our research, this child is up to date on the required 
medical/dental/immunizations.  
 

Our goal and requirement is to make sure children that come into care 
become and stay healthy! 

 
Please note:  DCF mandates that these things are required regularly: 

• Regular well child exams- 6 visits by 15 months of age. Then again at 18 months 
and 24 months. Age 2-3, wellness exams every 6 months are required. Exams 
are yearly or as needed after that. (Does not include sick visits). See attached for 
more specifics.  

• Dental exams once a year starting at the age of 2, and then every six months for 
ages 3 and older. Following this can prevent dental emergencies from 
happening.  

• Vaccines protect the child against certain diseases and are vital in getting the 
proper care they need. Many of these vaccines protect your child for life. Many 
vaccines are required before your child can go to daycare or school. 

Please help us help your child by staying on top of this schedule. 
 
Please update me when the dental appointment has been scheduled, and if you have 
any questions or concerns. 
 
Thank you for all you do, 
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Family Wellness and Safety Planning Guidelines 

Well Child Check-ups and Immunizations:  It is important for children to have recommended check-ups  
(well exams), beginning shortly after birth and lasting through the teen years.  These appointments allow the 
Primary Care Physician (doctor) to closely monitor the child’s general health and development, as early 
identification of potential problems gives children the best chance for proper and successful treatment.  Well 
child check-ups also typically include discussion regarding recommended age-appropriate vaccinations and 
timeframes for follow-up medical care. 

Per the American Academy of Pediatrics, medical appointments should be scheduled as follows: 

Age Timeframe 
Age 3-5 days Initial Appointment 
Within one (1) month of birth Follow-up Appointment 
Ages 2 to 6 months Every two (2) months 
Ages 9 to 18 months Every three (3) months 
Ages 2 to 3 years Every 6 months 
Ages 3 and above Annually (Yearly Physical Examination) 

Dental Care:  Dental care is very important, especially for children and young adults who have 
special health care needs or who are in the child welfare system of care.  The child’s Primary 
Care Physician will recommend the age at which dental examinations should begin, probably 
around 1 year of age.  After the initial visit, follow-up dental examinations are usually 
recommended to occur twice per year, or every six (6) months. 

Guidelines for Parents and Caregivers:  Parents and caregivers should keep the following guidelines in mind to 
ensure that children receive the best medical care: 

• Administer all prescribed medication in accordance with the physician’s orders (as prescribed)
• Call the physician right away if verbal instructions are unclear or do not match the instructions written

on the medication label from the pharmacy
• Know the name of the child’s Primary Care Physician (PCP), including the office hours and emergency

contact information
• Know the names of the child’s dental and vision care providers
• Know when it is necessary to contact the child’s PCP, especially if the child begins to exhibit symptoms

of illness outside normal business hours; you may receive medical guidance or directions to take the
child to a walk-in clinic or emergency room

• Make sure to keep all medical and therapy appointments
• Know the child’s insurance plan contact information and keep the child’s identifying information

(e.g., date of birth, social security number, Medicaid ID number, etc.) on hand, as it may be needed by
the PCP’s office and/or the insurance company

• Some recommended services may require prior approval; therefore, you may need to contact the PCP’s
office and/or the insurance company to ensure that they will be covered

Disaster Preparedness:  Disaster Planning is essential for all families residing in Florida, but it is especially 
important for children and families who have special needs and/or for those who are in the child welfare system 
of care.  It is recommended that families have a written plan to ensure that children have a safe, secure 
environment both during and after a disaster. 

Health Care Transition:  Health care transition means moving from childhood health care to adult health care.  
Planning should start around age 12 and should involve building upon what parents and families have done thus 
far to help children maintain wellness and to reach their life goals.   

Helpful Information/Websites: www.healthychildren.org 
www.FloridaHats.org 
www.KidsHealth.org 024
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http://www.kidshealth.org/


Verica, from Martin County, is
one of the 30 Amazing

Children featured in the
campaign.

National Adoption Month kicked off
November 1 with the launch of "30 Days of
Amazing Children" - a statewide campaign
that aims to educate Floridians about the
adoption process and share stories of
children available for adoption. Below is an
excerpt from one local teen's adoption
biography:
 
One of the first things you'll notice about
lovely Verica is her warm smile. She has
been described by those close to her as
friendly, caring, talkative and funny, with a
mature sense of humor well beyond her years. In her spare time, Verica
enjoys shopping, eating out and listening to music. 
 
Verica has progressed in many areas of her life during the last year, and she
will continue to blossom with the right support system. As with many teens,
school can be a bit of a challenge for her, although she really enjoys math.
However, Verica puts forth a lot of effort and has shown great
improvement. 
 
To learn more about adoption and how you can make a difference in the life
of a child like Verica, visit AdoptFlorida.Org.

 

In the clinic with Nurse Pam   

A new, bi-monthly section featuring health tips and reminders
 

My name is Pamela Kim Boyer, nurse care
coordinator for Devereux CBC, and
beginning this week I will bring you regular
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http://r20.rs6.net/tn.jsp?f=001S2HrOUJkK4zTvmpDdYSejE2jHt0Vb9DExtup0BEVewM3aWhi_FlXjD47z8lQBLM94edXdWg3LhcsO2XcwWAI9lV95P3iXU2J4dHtG49Dw-eAU1REp97zryS7N-FywpTdiKAjJreCkqHdWCFg7cyxSOx26uNeA0Alee7CMhwqByWgpb2L8D80e5HPxnHXVlXa&c=CUvVoiYdWeHRrpr22IpMWwDTBReEyuSa-16OeU4NxuLzwdq5haks8A==&ch=jbP8CIuMJgAZlhr2eUacS6Ddw9KfLlYIz_X2x9JMf7BnKPCrc4URrA==


Pam Boyer is Devereux CBC's
Nurse Care Coordinator

updates concerning your health care and the
health care of your children. 
 
Today's update - Give your children the best
possible chance for health and wellness! The
best way to do that is with annual physicals,
well-checks, dental exams and
immunizations. Please attend to booking as
quickly as possible, as end of the year
appointments book quickly.
 

Originally from Canada, Pam became a nurse in 2011 after graduating from
York University in Toronto. Her clinical experience includes emergency
medicine, community nursing and sexual assault care. Pam moved to Florida
with her husband (and IT wizard) Jody Boyer in 2014 and began work with
Devereux CBC the next year. She coordinates, assists and monitors the
medical needs of children served by Devereux CBC. 

 

Building Strong Families

 

Devereux Community Based Care of Okeechobee & the Treasure Coast,
10570 S. Federal Hwy., Port St. Lucie, FL 34952

SafeUnsubscribe™ josephine.kirchner@devereuxcbc.org
Forward This Email to a Friend | Update Profile | About our service provider

Sent by christina.kaiser@devereuxcbc.org in collaboration with
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https://visitor.constantcontact.com/do?p=oo&m=001NIhAS7A_lz0Jw0OTrBTtyw%3D%3D&ch=33d68050-aa09-11e3-9d9c-d4ae52a45a09&ca=7579e5ca-ee27-4a26-ab5f-45562fef8284
http://www.constantcontact.com/legal/service-provider?cc=about-service-provider
mailto:christina.kaiser@devereuxcbc.org


Good-bye October! Hello November!!       
 

Hello everyone, so last month I wanted to give you a quick reminder about school buses and flu 
shots! 

 
If you have a youngster that you can get mom’s consent, please ask them if we can give them a FLU 
SHOT! Especially for those young ones that have a compromised immune system or get sick easily. 
The FLU SHOT is still a highly recommended vaccination to prevent respiratory complications and 

possibly death! 
 

This month, I would like to make it all about meeting the State guidelines for well-checks, 
dental and immunizations. Please give your children the best possible chance for health and 

success! Start checking these items carefully. I will be sending out emails again for 
outstanding appointments due by December 31st, 2017, meaning the appt could be due 

anytime between now and then, but will be outlined in the email. Please watch for these 
and attend to booking as quickly as possible as end of the year appts book extremely quickly 

for any child and any insurance. 
 

 
“Reminders of the Month”  

 
1. Please do not forget to request your Medication Logs for your kids and upload to FSFN and 

do NOT forget to do your 30-Day Home Visit Form and upload too!! 
2. Please do not forget to update your County Psychotropic Medication Worksheet by going to: 
 G—Drive 
 CM 
 Psych Med 
 Psych Med Tracker – Martin, Indian, Okee 
Please ensure you enter/update your child in the proper TAB and SAVE! 
DONE!!!!  It’s that easy!! But soooo important for our Clinical Team, when trying to follow 
Psych Med use and compliance. 

3.  – They are STILL not being used as frequently as they can be!! That’s $150 CARE GRANTS!!
bucks being thrown away for EACH child!!!!! Please remember to use this FREE MONEY for 
our children. If you have any questions or concerns, please do not hesitate to contact one of 
the Clinical Team Members and they will be able to assist. Just a reminder though, if you do 
complete an application, we ask that you send it to one of us to ensure tracking and DON’T 
FORGET TO SEND THE SUPPORTING DOCUMENTATION. Without this, the application 
will NOT be processed and will ultimately delay getting funds. 
Please see the other attachment on this email for the application form and instructions, 
which is also available on the Intranet. 
 

Thank you and have an awesome month!!  
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shots! 
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“Reminders of the Month”  

 
1. Please do not forget to request your Medication Logs for your kids and upload to FSFN and 

do NOT forget to do your 30-Day Home Visit Form and upload too!! 
2. Please do not forget to update your County Psychotropic Medication Worksheet by going to: 
 G—Drive 
 CM 
 Psych Med 
 Psych Med Tracker – Martin, Indian, Okee 
Please ensure you enter/update your child in the proper TAB and SAVE! 
DONE!!!!  It’s that easy!! But soooo important for our Clinical Team, when trying to follow 
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3.  – They are STILL not being used as frequently as they can be!! That’s $150 CARE GRANTS!!
bucks being thrown away for EACH child!!!!! Please remember to use this FREE MONEY for 
our children. If you have any questions or concerns, please do not hesitate to contact one of 
the Clinical Team Members and they will be able to assist. Just a reminder though, if you do 
complete an application, we ask that you send it to one of us to ensure tracking and DON’T 
FORGET TO SEND THE SUPPORTING DOCUMENTATION. Without this, the application 
will NOT be processed and will ultimately delay getting funds. 
Please see the other attachment on this email for the application form and instructions, 
which is also available on the Intranet. 

4. FREE OTC AVAILABLE!! – $25 of Over the Counter items at your pharmacy are available 
for each child on the CWSP plan!! Call 1866-577-9010 or see the Catalog of Items on-line at 
SunshineHealth.com > Child Welfare Plan > Benefits and Services > Member Benefits  
 
 

Thank you and have an awesome month!!  028



                                                      
                                                                                 

 
     

 
INITIAL REMOVAL (72HR WCC) 

 Child must be seen within 5 business days for their 72 hour exam, from the date of placement. 

 If child is sick, must be seen within 24 hours. Please be aware, if a child is seen for a sick visit, this MAY not 

count as a 72 hour exam. 

 72 Hour exam is not required if a child is placed with a bio parent.  

 New 72 hour exam is required if there is change of placement from a Non-Relative / Relative to foster home.

WELL CHILD CHECKS & IMMUNIZATIONS

When are children due for their physical & immunizations? 

NEWBORN WCC (48-72HRS after hospital discharge.)                  15 MONTH WCC   (SHOTS)       

2 WEEK WCC                                                                                    18 MONTH WCC   (SHOTS) 

1 MONTH WCC                                                                                24 MONTH WCC 

2 MONTH WCC   (SHOTS)                                                                              30 MONTH WCC 

4 MONTH WCC   (SHOTS)                                                                             3+ YEARLY WCC 

6 MONTH WCC   (SHOTS)                                                                             4 YR WCC    (SHOTS) 

9 MONTH WCC                                                                                5 – 10 YEARLY WCC 

12 MONTH WCC    (SHOTS)                                                                         11 & 16 YR WCC    (SHOTS) 

 

DENTAL HEALTH WELLNESS 

When should a child see the dentist for the first time? 

AGE 2 – EVERY 6 MONTHS 

 Gross Dentals are not counted as a dental exam for the HEDIS Measures. Please 

contact Brevard Family Partnership prior to scheduling to verify if child has been seen 

within the last 6 months.  Please call 321-752-4650 ext. 3027 (Lauren Brill BSN RN, 

Nurse Care Manager) or ext. 3087 (Joanna Santamaria, Healthcare Data Mgmt. Clerk). 
 

Revised October 2017 
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Examples--Record of Visit Form 
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Healthcare Visit Form 
Child Resource Record:  Medical/Dental/Vision Information Section 

Notice to Caregiver:  This form is completed at every healthcare visit.  The practitioner who will evaluate your child will need as much 
healthcare information (past and current) as can be provided.  Please complete the information below and bring/send the Child Resource 
Record with the child to the appointment.  Keep the original in the Child Resource Record.  Give a copy of this completed form to your 
child’s Case Manager or fax a copy to _________________________________________________ 

Date of Visit: □ Clinic/Dr.________________ □ Hosp./ER_________________
Child’s Name: Date of Birth: 

Caregiver/Transporter’s Name: 
Chronic conditions/problems: 

Current routine medications: 

Allergies (medication, environment, food etc.): 

Complaint/Reason for seeing doctor: 

Recent history (ex. fever, earache, vomiting/diarrhea, seizures) 

Completed by Healthcare Practitioner/Designee: 

Weight: _____  Height: _____ Temp: _____  Pulse: ____ Resp: _____  B/P: _____  HC: ______ 

Dental screen completed:  Y □  N  □      Referral needed:   Y □  N  □      Routine care □ 
Vision screen completed:   Y □  N  □      Referral needed:   Y □  N  □       
Hearing screen completed: Y □  N  □      Referral needed:   Y □  N  □       

Assessment/Diagnosis: 

Medications/Orders/Plan(s): 

Vaccines given: 

Healthcare Practitioner Signature: 

Healthcare Practitioner’s Printed Name: 

Next Appointment Date: ________  Time: ________      

Healthcare Visit Form –  CRR Section 2 031
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